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Bid Number/gyelt o (Rs @an):
GEM/2023/B/4068559
Dated/fgaiar : 14-10-2023

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

21-10-2023 18:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

21-10-2023 18:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

120 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Power

Department Name/[A#9r & =re1

Contracts And Materials

Organisation Name/@316d & =1

Ntpc Tamilnadu Energy Company Ltd

Office Name/@aie I &l =TH

Chennai

Item Category/aic HeIly

Internet Bandwidth and Replication Service - Internet
Leased Line; Goverment Service provider; Class A; NA; 100

Contract Period/37Jd9 3@afd 2 Year(s)
MSE Exemption for Years of Experience and N
Turnover/ 3JHd & I§f A THTHS FC °
Startup Exemption for Years of Experience N

and Turnover/ 3iHd & auf ¥ FIEIHT T ©

Bid to RA enabled/f93 & Ra¥ el aftha fvar | No

Type of Bid/fds & y&R

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/d&iihr HdHT H
aRrer At TAEOT ¥ IgAd FHT

2 Days

Evaluation Method/IeidT ugfa

Total value wise evaluation

EMD Detail/3uas faaror

Required/31magehdr No
ePBG Detail/$didisit faaror
Required/3magerdr No
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Splitting/fastsa
Bid splitting not applied/atel AT oM e fopam =,

MIl Compliance/TH3IS3S 3icgurele

MII Compliance/TH3TSIHTS el Yes

MSE Purchase Preference/tsitds @l a¥iadr

MSE Purchase Preference/Tauds @l adigdr Yes

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band defined in relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price.

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.
2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

3. Short Duration Bid has been published by the Buyer with the approval of the Competent authority due to
Emergency procurement of critical products/services.

Internet Bandwidth And Replication Service - Internet Leased Line; Goverment
Service Provider; Class A; NA; 100 (1)

Technical Specifications/daih fafAEar

Specification Values
Core
Type of Service Internet Leased Line
Types of Service providers Goverment Service provider
License of Internet lease line (ILL) Class A
License of Lease Line (LL/PP) NA
Bandwidth Capacity ( In Mbps) 100
DDOS with Internet Lease line Services Yes
Latency within India Less than 60 ms
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Specification Values
Latency outside India Less than 180 ms
Packet Drop ( In percentage ) less than 1
Type of Media Fibre
Link Type( Manageabilty) Managed
Static IP required ( For ILL) 8
Router/ Networking Accessories Provided by Seller
Addon(s)/us3ia
Additional Specification Documents/3ifaR® AR gras
Consignees/Reporting Officer/mRc/Raféar fwrd
Consignee
S.No./®. || Reporting/Officer/ Additional
. R e Address/adr Quantity Requirement/3ifaf®
® KGR
600103,NTPC Tamilnadu
Energy Company Ltd. Vallur
Thermal Power Project, PO
1 RAJESH SAHOO Vellivoyal Chavadi, Ponneri 1 N/A
Taluk, Thiruvallur District,
Chennai 600103

Buyer Added Bid Specific Terms and Conditions/sar g s a5 Rs & Ry ot

1. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

SCOPE OF WORK, TERMS & CONDITIONS

Internet Bandwidth: One 100Mbps Internet link at NTECL site office. In case of any signal loss and if requir
ement arise for any amplifier, FOD at service building end and site office end, same shall be provided by t
he contractor.

Installation and Scope of Work: Supply and installation of all the equipment and necessary associated acce
ssories are in the scope of contractor. It is not the intent or purpose of this scope of work to cover each an
d every part of the services required for completeness. It shall be the responsibility of the contractor to off
er all the equipment and services, whether specified or not which are required for installation, commissioni
ng and maintaining high availability of the Internet services.

Deliverables: MUX /MODEM to be installed at NTECL's site office. The Internet to be provided on Ethernet
port with 5Nos of Public IPs. Escalation matrix with contact no. and email ID for reporting complaints.

Response Time: In case of Internet link failure, problem has to be identified within 6 hours of complaint rep
orted and link to be restored within 24 hours.
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Availability: As per GEM Service Level Agreeement. The contractor shall submit availability report on quart
erly with parameter bandwidth utilization, packet loss, latency.

Liquidate Damage: As per Cl No. 8 of GEM Service Level Agreeement.

Payment Terms: Payment shall be released on quarterly basis on submission of availability report and cert
ification of engineer in charge.

Start date: 01.11.2023
Contract Period: The Contract period is 2 (Two) years from the date of start

Security Deposit(SD): 10% of Contract value. SD shall be deducted from the progressive runing bills @10%

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

N

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/aran=g & 31k erd, conditons stipulated in Bid and

4/5


https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20231014

Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@rar=a f@za 3R eKd is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/S1d T TTAT=T Al P TS 26 %‘H’dﬁiﬁ%lﬁﬂ*ﬁﬂﬂ{%%ﬁ'ﬂ HT%ITEF{T-TEIT@I U & =X ¥ wlg
W iy & TG F AT F qTT qfH AT @S A arel T & drs o =X 3@ g # s g & fow it oy gon
59 a8 95 & aren weTH W & orE Golgd @Ifes #F A9 od §HT IS B SEA AHqurela delr glm iR B o

I BYOT RFT ST T S AUl o I W HIT Bl debrel FAT B AR Plefed & HFHT @ A Plefell drars
& T BT |

---Thank You/g=arg---
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